
Dear InstallerNet Member, 
InstallerNet is very proud of its InstallerNet Members On-line Account Access Service. This free service for 
your account management will inform and assist you in so many ways! 
 
You can easily access your member functionality by going to www.installernet.com, then selecting "Installers", 
and simply entering your Username (your email address on file) and Password. If you do not know your 
password, simply click “Forgot Your Password” and a temporary password will be emailed to your email 
address on file. For security purposes, we strongly suggest you change your this temporary password while you 
logged in. To do this, simply click on the "Change Password" link in the Members menu after you log in, and 
then fill out the form and press Update. You may alternatively go directly to the Installer page at: 
www.installernet.com/installers 

 
 
So, what can you do in your Member On-line Account? 
You will now be able to view “Open Purchase Orders”, allowing you to see any outstanding 
Purchase Orders assigned to you, including the PO itself, amount and any applicable tech sheets; 
“Closed Purchase Orders”, by viewing your list of closed Purchase Orders, with check number; and finally be 
able to Submit Purchase Orders, in just a few mouse clicks (much easier than before, using ExpressPay)! 
 
Through the “Store Management” section, you will be able to maintain your own store's profile including 
contact information, hours, and many other attributes. The administrator (highest security level and typically the 
store owner) will be able to see information for all stores (in the case of having multiple stores) associated with 
the remit to. 
 
Once the store profile area is updated, feel free to go into the “Manage Installers” section, where the 
administrator will be able to add or remove users from their stores, and reset a user's password if they forget it. 
Of course, we have provided a "Change Password" function, as you may change your password at any time and 
a "Forgot your password" function, as to get a new generated password e-mailed to you. 
 
An exciting and enlightening area that will keep you informed of how you, your employees, and your 
company's service are seen in the eyes of a participating InstallerNet customer will be from the section "Survey 
Details". “Survey Details” (Including Rating/Grading information) will be displayed both in a traditional grade 
score and visual rating stars. Also coming soon to this area will be “Survey Comments”. This will allow you to 
view actual commentary (while still preserving customer confidentiality) of what your customers are saying 
about you and your company. For more information about this section and how to "Make the Grade", simply 
click the link "What do your Ratings & Grade mean?” within that section. 
 
Lastly, but every bit as important as all the other abilities and items, don’t forget to frequently review such areas 
as the “Did You Know” area updates on cool updates; the “Past Alerts” link, to right of ‘Member Alert!; and 
the link to review the current “Indoctrination Document”. You have the responsibility to read and understand 
this document and abide by our “Rules of Engagement” section. Share specific areas with your crew as you see 
appropriate. 
 
We, at InstallerNet, sincerely hope you take advantage of this great service and it you enjoy its form and 
functions. We encourage your feedback and comments at Feedback@Installernet.com. 
 
Log On to your account and start today! 
 

 
 



Members Home Page 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Welcome Page (once logged in) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Survey Details 
 

 


